
                                                                                                               
 

 

INTEGRATED MANAGEMENT SYSTEM POLICY 

 

We at SERENA NUTRITION PVT.LTD. Are committed to achieve highest level of customer 

satisfaction by creating Serena brand synonymous with quality and food safety in manufacture 

and supply of high quality and hygienically processed Electrolytic Iron Powder, Reduced Iron 

Powder, Vitamins, Minerals, Specialty Chemicals, and food additives. 

 

Emphasis will be on good manufacturing practices, human health, operational safety, 

environmental protection, and quality improvement. This commitment is in the best interest of all 

our customers, employees, contractors, and stakeholders. 

To accomplish our policy, we are committed to: 

➢ Comply with requirements of good manufacturing practices, legal, statutory and other 

requirements. 

➢ Protect environment, health and safety of employers, prevention of pollution and 

prevention of injury and ill-health in the company. 

➢ Identify and minimize quality non-conformances and environment, health and safety 

incidents. 

➢ Set Objectives, measure results, assess and continually improve processes through 

trainings and effective management system. 

➢ Plan, respond and recover from any emergency, crisis or disruptions. 

➢  Continual improvement of Integrated Management Systems through the implementation 

of ISO 9001, ISO 14001 and GMP system. 

➢ Review this Policy regularly to ensure ongoing suitability. 
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